
 
  
MASTER/GROUP POLICY EVIDENCE OF INSURANCE 

THIS DOCUMENT (EVIDENCE OF INSURANCE) IS ISSUED FOR INFORMATION ONLY. IT DOES NOT 
CONSTITUTE A LEGAL CONTRACT OF INSURANCE. THIS EVIDENCE IS FURNISHED IN ACCORDANCE 
WITH, AND IN ALL RESPECTS IS SUBJECT TO, THE TERMS OF THE MASTER/GROUP POLICY. THIS 
EVIDENCE REPLACES ANY OTHER EVIDENCE PREVIOUSLY ISSUED COVERING THE INSURANCE 
DESCRIBED HEREIN. 

This document is to notify the person(s) named below (the “Covered Party”) that the following 
insurance has been effected with Certain Underwriters at Lloyd’s led by Canopius Managing Agents Ltd, 
Syndicate 4444 (the “Underwriters”) under a Master/Group Policy (the “Master Policy”) issued to the 
Master/Group Policyholder (the “Master Policyholder”) bearing the Master Policy Unique Market 
Reference shown below. 

The original Master Policy document may be inspected at the offices of the Master Policyholder and 
a copy is available on request to the Master Policyholder. The respective names of and proportions 
underwritten by the Underwriters can be ascertained from the office of the Master Policyholder. 

The relevant terms of coverage provided under the Master Policy are set out in the attached 
document. 

Master Policy Unique Market Reference: B6839A11362FA 

Policy Number: PUW/SYD0003463/LT 

Master Policyholder: Unleashed Travel Pty Ltd 
 
Insured Person’s All participants taking part in nominated trips/adventures organised by 

Unleashed Travel Pty Ltd who have opted to take the cover for a maximum of 
7 days over a 3 month period 

Address: 25 Oxford Street Bondi Junction 
Phone: 1800 981 320 

Website: www.unleashedtravel.com.au 

Broker MGA Insurance Broker 

Address: Level 22 111 Pacific Highway North Sydney 
Phone: 02 8436 9209 
Website: www.mga.com 

Period of Cover: 30th June 2025 to 31st December 2025 

 
Schedule of Benefits 
 

Medical & Evacuation Unlimited 

Continuous Bed Confinement Included 

Section 1 –Overseas Medical and Medical Evacuation Expenses 

http://www.unleashedtravel.com.au/
http://www.mga.com/


 
 

 

 
 

Emergency Assistance Included 

 

Part A 
Event 1 – Accidental Death $20,000 
Events 2-19 Up to $50,000 

 
Part B – Weekly Injury 
Percentage of Salary 100% 
Max. Per week $500 
Max Benefit Period 52 Weeks 
Waiting Period 7 Consecutive Days 

 
Part C 
Injury Resulting in Surgery NIL 
Part D – Weekly Sickness 
Percentage of Salary 100% 
Max. Per week $500 
Max Benefit Period 52 Weeks 
Waiting Period 7 Consecutive Days 
Part D 
Injury resulting in Loss or Damage to Teeth As per Wording 

 
 Section 4 – Baggage, Portable Electronic Equipment & Money  

 

Deprivation of Baggage $1,000  

Personal Baggage $2,500 Excess $100 
Money & Travel Documents $1,000 Excess $NIL 

Portable Electronic Equipment $2,000 Excess $100 

 
 Section 5 – Travel Disruption  

 

Loss of Deposits $5,000 Excess $NIL 
Cancellation & Curtailment $5,000 Excess $NIL 

Alternative Employee/Resumption NIL Excess $NIL 
Missed Transport Connection $5,000 Excess $NIL 

Overbooked Flight $2,500 Excess $NIL 

  Section 6 – Personal Liability  
Personal Liability  $10,000,000 

  Section 7 – Political Unrest & Natural Disaster Evacuation  
Evacuation Expenses $25,000 

  Section 8 – Search & Rescue Expenses  
Search & Rescue Expenses $20,000 

Section 2 – Emergency Assistance - Healix 

Section 3 –Personal Accident & Sickness 



 
 

 
Section 9 – Additional Wellbeing 

Coma Benefit $100 per day to a maximum of 90 days 
Modification Benefit $10,000 
Trauma Counselling Benefit $5,000 
Chauffeur Benefit $1,000 
Repatriation & Funeral Benefit $10,000 

 
Excess: $100.00 each and every claim in respect to Baggage & Portable Equipment only 

 
Total Premium $105.00 

Special Mention 

If a doctor has said you are fit to travel then you are automatically covered unless you are suffering 
from any form of cancer or a cancer related condition 

General Exclusion 4 Alcohol 

We will not be liable to pay loss, cost or expense arising from or attributable to: the Insured Person 
exceeding the blood alcohol limit of 0.10, including having a blood alcohol limit content over the 
prescribed legal limit of 0.05 whilst driving, or being under the influence of non-prescription drugs, 
including abuse of prescription drugs unless it was prescribed by a Doctor and taken in accordance 
with the Doctor’s advice; 

Sporting Activities Included 

The following Sports activities are automatically included snorkelling, surfing, jet skiing, paragliding, 
jet boating, and horse riding. 

Scuba Diving is also covered with exceptions, ie 

a. Must be part of an organised tour with an instructor 
b. No diving beyond 30 metres 

General Exclusion 11 Unnecessary Danger, 

This relates to deliberately or intentionally putting yourself in danger (unless you’re trying to save a 
human life), or engaging in activities that you knew were risky. It does not refer to the above named 
Sporting Activities. 

Security: Certain Underwriters at Lloyd’s, led by Canopius Managing Agents Ltd, Syndicate 4444 

Who to contact in the event you wish to notify a claim: 

Proclaim 
Locked Bag 32012 
Collins Street East 
Victoria 8003 
E ahclaims@proclaim.com.au 
T +61 (0)2 9287 130

mailto:ahclaims@proclaim.com.au

