UNLEASHED:

Our Complaints Policy: Resort-Credit Facility

We want to make and do things right. This Complaints Policy applies to the low-value non-cash
payment facility made available to you to store funds for in-resort purchases. If you're unhappy with
our service in relation to the facility please let us know.

What is a complaint?

A complaint is when you tell us you’re not satisfied with our product, service, or how we’ve handled
something.

How to make a complaint
You can contact us in any of these ways:
e Email: info@unleashedtravel.com.au
e Phone: 1800 981 320
e Mail: 25 Oxford Street, Bondi Junction, NSW 2022
Please include your name, contact details, and what went wrong.
What happens next
e We’ll acknowledge your complaint within 1 business day.
e We aim to resolve most complaints within 30 days.
e If we need more time, we’ll let you know why and when you can expect an outcome.
If you’re not happy with our response
You can contact the Australian Financial Complaints Authority (AFCA) for free and independent help:
e Website: https://www.afca.org.au
e Phone: 1800 931 678
Accessibility

If you need help to make a complaint (for example, language support or other assistance), please tell
us. We're here to help.
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