
 
 

COMBINED PRODUCT DISCLOSURE STATEMENT AND GENERAL TERMS OF 
SERVICE FOR UNLEASHED ACCOUNT 

Effective as of 6 November 2025 

This Agreement sets out the terms and conditions which govern your use of the non-cash 

payment Facility.  

This document has two parts: 

PART A: Product Disclosure Statement; and 

PART B: General Terms of Service 

(together, the Agreement) 

The Product Disclosure Statement contains information to help you make an informed decision 

about whether you wish to use the Unleashed Account (financial product). It includes important 

information about the Unleashed Account including the risks and benefits of the product, how it 

works and what to do if you have a complaint. 

If you do not agree to the terms of this Agreement, you must not use the Unleashed Account. 

The Agreement is effective and legally binding on the date when you accept these terms 

(including electronically) or otherwise use the Unleashed Account (Effective Date). In this 

Agreement, ’we’, ‘us’, ‘our’, or ‘Unleashed’ means Travel Is Living Pty Ltd (Trading as 

Unleashed Travel and /or Unleashed Grad Trips Pty Ltd (ABN 49 127 592 438) and ‘you’, 

‘your’, or ‘Customer’ means the individual who is using the non-cash payment Facility. 

By using the Facility, you agree to be bound by this Agreement, and agree that your continued 

use of the Facility service constitutes your ongoing acceptance of the terms of this Agreement. If 

you are under the age of 18 years you must obtain the approval and consent of your parent or 

legal guardian to guarantee the terms of this Agreement on your behalf. 

PART A: PRODUCT DISCLOSURE STATEMENT FOR UNLEASHED ACCOUNT 

This Product Disclosure Statement (PDS) is designed to help you understand the features, 

benefits, risks, fees, and charges of the Facility (. It contains information about: 

●​ what the Facility is and how it works; 

●​ the benefits and risks of using the Facility; 



 
●​ the fees and charges that apply to the Facility; 

●​ how to apply for, activate, and use the Facility; 

●​ how to cancel or close your Customer Account; 

●​ whether your Customer Account expires and where to find the expiry date for your 

WristCoin device; 

●​ what to do if you discover an unauthorised or disputed transaction; 

●​ how to make a complaint or dispute about the Facility; and 

●​ other important information you need to know about the Facility, including variations to 

these terms. 

This PDS is only one part of the combined document forming this Agreement. The other part 

is the General Terms of Service (Terms), which forms Part B of this Agreement. The Terms 

contains terms relating to your use of the Facility generally and associated obligations. You 
should read both parts of this Agreement carefully before deciding whether to use the 
Facility. 

If you have any questions or need more information, please contact us using the details below. 

Our contact details are: 

 Phone  Email  Website  Mail 

1800 981 320   info@unleashedtravel.com.au   https://www.unleashedtravel.com.au/ Oxford Street, Bondi       

 Junction, NSW 2022 

1.      ​ WHAT IS THE FACILITY AND HOW DOES IT WORK? 

The Facility is a non-cash payment  (NCP) facility which allows you to maintain a wallet account 

to store value (that is, hold funds). Through the use of the integrated WristCoin device, you can 

make payments for Resort Purchases of Goods and/or Services while on an Unleashed 

Experience, without using cash. The maximum value of funds that can be stored is AUD$500 

per person. 

Unleashed is the issuer of the Facility described in this PDS. Stripe Payments Australia Pty Ltd 

ABN 66 160 180 343 (Stripe), is an Authorised Deposit-taking institution, and the ultimate 

holder of the stored value in your Customer Account. Stripe holds, settles and processes the 

monetary obligations associated with payments you make for Resort Purchases using the 

Unleashed Account via the WristCoin device. 



 
You can access funds in your Customer Account by making payments for Resort Purchases 

using your WristCoin device. When you make a Resort Purchase using your WristCoin device, 

Stripe allocates the equivalent payment to WristCoin. 

You can top up your Customer Account at any time via Stripe (see further at clause 4 below). 

Any remaining funds held in your Customer Account are returned back to your original payment 

method once you check-out your WristCoin device at the conclusion of your Unleashed 

Experience, in accordance with Step 5 in clause 4 (please allow 7 - 10 business days for these 

funds to clear your account). 

While you can maintain a balance of funds in your Customer Account, your Customer Account 

is not a bank account but an NCP facility with a stored-value functionality that is supported by 

our partnering payment provider Stripe. The funds are held by Stripe and applied to any Resort 

Purchase you make with your WristCoin device. Neither Unleashed, Stripe or WristCoin will pay 

any interest to you on funds stored in your Customer Account. 

2.      ​ WHAT ARE THE BENEFITS AND RISKS OF USING THE FACILITY? 

Benefits 

The Facility is a convenient way for you to make Resort Purchases while on an Unleashed 

Experience, without the need for cash or other debit or credit cards. The WristCoin device can 

be worn throughout your stay, so you always have it with you. 

Risks 

There are risks associated with all NCPs: 

·    ​ System or Technical Failures – the Facility may become temporarily unavailable due to 

system outages, scheduled maintenance, or unexpected technical issues, which may 

prevent you from making or receiving payments. 

·    ​ Third-Party Service Provider Risks – the Facility may rely on third-party providers (e.g., 

payment processors, telecommunications providers, or software platforms). The failure, 

disruption, or insolvency of these providers could affect the availability, functionality, or 

security of the Facility. 

·    ​ Fraud and Scams – users may be targeted by phishing, social engineering, or other 

fraudulent schemes designed to obtain login credentials, personal information, or funds. 



 
·    ​ Loss or Theft of Access Devices – if your access device (e.g., WristCoin) is lost or 

stolen, there is a risk of unauthorised transactions occurring before the loss is reported 

and the device is deactivated. 

·    ​ Unauthorised Transactions – there is a risk that unauthorised transactions may occur if 

your account credentials or access device are compromised. 

·    ​ Data Breaches and Privacy Risks – your personal and financial information may be 

exposed or misused due to cyberattacks, data breaches, or inadequate data protection 

measures. 

·    ​ Regulatory Changes – changes in laws, regulations, or regulatory guidance may impact 

the operation, features, or availability of the Facility. 

·    ​ Value Risk – Any stored value held within the Facility may be at risk in the event of our 

insolvency or financial distress. 

·    ​ Dispute Resolution Limitations – there may be limitations or delays in resolving 

disputes, particularly where third-party providers are involved. 

·    ​ Delayed or Failed Transactions – payments may be delayed, declined, or fail due to 

network issues, incorrect transaction details, or insufficient funds. 

General Advice Warning: This PDS does not take into account your financial situation, 

personal objectives or needs.  Before using the Unleashed Account referred to in this PDS, you 

should read this PDS carefully, and then consider your objectives, financial situation and needs 

and take all reasonable steps to fully understand whether it is appropriate for you. 

Location Warning: The product described in this PDS is intended for Australian Residents or 

people in Australia. This PDS is not an offer or recommendation in any jurisdiction other than 

Australia, or to any person to whom it would be illegal for us to offer our products.   

3.      ​ WHAT ARE THE FEES AND CHARGES THAT APPLY TO THE FACILITY? 

We do not charge a fee for the Unleashed Account. 

As deposit-holder, Stripe charges a fee of 1.2% plus AUD $0.22 per top-up of funds when you 

make a deposit into your Customer Account. 

As payment platform and device provider, WristCoin does not charge you a fee. 

The table below outlines the type of transaction fees that may be applicable to you, but it is a 

guide only. All prices indicated are in AUD and exclusive of GST.  



 
 

  

Transaction Services Our Fee Stripe Fee 
  WristCoin Fee 

Funds top up (deposit) $0 1.2% plus AUD 

$0.22 

$0 

Purchase ($0.01 - $100) $0 $0 
$0 

urchase ($100.01 -$999.99) $0 $0 
$0 

WE AGREE TO PROVIDE YOU NO LESS THAN 7 DAYS NOTICE IN ADVANCE OF ANY 

CHANGE TO OUR FEES. FOR MORE DETAILS IN RELATION TO THE FEES AND COSTS 

CHARGED BY STRIPE AND WRISTCOIN, YOU MUST REFER TO THE TERMS OF SERVICE 

PROVIDED BY EACH OF THESE PROVIDERS. 

4.      ​ HOW DO I APPLY FOR, ACTIVATE AND USE THE FACILITY? 

Using the Unleashed Account is easy! No application is required, simply following these steps to 

get started: 

Step 1:  

Read this PDS (incorporating our General Terms of Service for Unleashed Account) and our 

Privacy Policy. 

Step 2: 

Prior to your Unleashed Experience departure date, we will provide you with a unique URL to 

enable you to top-up your Customer Account through the WristCoin platform (via Stripe). 

Step 3: 

https://www.unleashedtravel.com.au/privacy/
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Transfer funds from your bank account into the Unleashed Account. You can load funds into 

your Customer Account in a number of ways, including but not limited to the following options: 

●​ Debit/credit card (capable of online purchases); or, 

●​ Apple Pay or Google Pay. 

The ways in which payments can be made into, or from, your Customer Account may be varied 

from time to time. 

When Stripe receives funds for these collected payments, your Customer Account balance will 

be updated via WristCoin to reflect your updated balance. 

The maximum value of funds your Customer Account can hold at any one time is AUD$500.00. 

Step 4: 

Collect your WristCoin device on arrival at the Resort. 

You are now able to use the Unleashed Account for Resort Purchases via WristCoin! Simply tap 

your WristCoin device to make a Resort Purchase. 

You can top up your Customer Account balance at any time. To top-up, check your balance or 

check your transactions, simply tap your WristCoin device with your smartphone and follow the 

prompts on your phone to open your unique URL for the WristCoin platform. 

Step 5: 

At the conclusion of your stay, speak to Resort reception staff who will be able to check-out your 

WristCoin device. Once the device is checked-out, any remaining funds held in your Customer 

Account are returned back to your original payment method (please allow 7-10 business days 

for these funds to clear your account). 

Important: 

You must check-out your WristCoin device at the conclusion of your Unleashed 
Experience to ensure your balance of funds is promptly refunded to your original 
payment method. If you do not check-out your WristCoin device at the conclusion of your 
Unleashed Experience, your balance of funds will not be returned to you until 7-10 
business days after 18 December 2025. 

5.      ​ HOW DO I CANCEL OR CLOSE THE FACILITY? 



 
You can cancel or close your Customer Account at any time, simply check-out your Wristcoin 

device with Resort reception staff and the balance within your Customer Account will be 

returned to your original payment method (please refer above for timeframes). Please note that 

you will not be able to make any Resort Purchases using your WristCoin device once the device 

has been checked-out.  . 

If you do not check-out your Wristcoin device, your Customer Account and your WristCoin 

device will automatically deactivate at the conclusion of your Unleashed Experience with any 

remaining funds held in your Customer Account returned back to your original payment method 

(please refer above for timeframes). 

6.      ​ EXPIRY OF YOUR CUSTOMER ACCOUNT AND WRISTCOIN DEVICE 

There is no fixed expiry of your Customer Account. However, please note that your Customer 

Account and your WristCoin device is designed for one-time use only for the duration of your 

Resort Experience. All funds remaining within your Customer Account will, if not already 

refunded to you, be returned back to your original payment method within 7-10 business days 

after 18 December 2025. 

7.      ​ WHAT DO I DO IF I SPOT A SUSPICIOUS OR UNAUTHORISED 
TRANSACTION, OR LOSE MY WRISTCOIN DEVICE? 

Where: 

(1) your WristCoin is lost or stolen; or 

(2) your Customer Account password is lost, stolen or disclosed to someone else; or 

(3) you suspect that: 

(a) your WristCoin is lost, stolen or has become known by someone else; or 

(b) your WristCoin has been used to effect an Unauthorised Transaction or has otherwise been 

misused, 

you must immediately inform us by calling our Hotline on 1800 981 320 and provide all 

information as required. 

Calling our Hotline us is the best way to minimise your risk. Upon receipt of notification from 

you, we will cancel your WristCoin. 

Your role is extremely important in the prevention of any unauthorised use or operation of your 

Unelashed Account. You must frequently check your purchase history statement via  WristCoin. 



 
If you discover any Unauthorised Transactions, discrepancies, omissions, debits wrongly made, 

inaccuracies or incorrect entries in your statement, or you have a complaint or believe that an 

error or fraud has occurred in relation to your Customer Account, you must immediately 
inform us by calling our Hotline on 1800 981 320 and providing us with all the information we 

ask for. 

Your ability to dispute a Transaction may be lost if you do not notify us as soon as you 
become aware of the Transaction. 

You must then provide notice to us in writing via email info@unleashedtravel.com.au 

providing us with all the following information to enable us to investigate the enquiry: 

(1) your name, address and WristCoin device number; 

(2) details of the Unauthorised Transaction; and 

(3) any other information requested by us. 

You must comply with any request by us (or our agents) for further information (including a 

statutory declaration where required). We will work with WristCoin and the Resort on your behalf 

to establish whether a Transaction Reversal should be made. Where an enquiry is not settled to 

your satisfaction, we will advise you in writing of the procedures for the investigation and 

resolution of the dispute. 

A copy of our dispute resolution procedure is available BELOW. 

Unleashed assumes no liability for any Disputed Transaction where you do not comply 
with the reasonable requirements of this clause. 

8.      ​ WHAT IS THE PROCESS FOR COMPLAINTS OR DISPUTES ABOUT THE 
FACILITY? 

Step 1: Contact Us 

If you have a concern or complaint, please contact our Customer Support team as soon as 

possible: 

·    ​ Phone: 1800 981 320 

·    ​ Email: info@unleashedtravel.com.au 

·    ​ Mail: 25 Oxford Street, Bondi Junction, NSW 2022 

Please provide the following information: 



 
·    ​ Your full name and contact details 

·    ​ A description of your concern or complaint 

·    ​ Any relevant supporting documentation (e.g., transaction receipts) 

Step 2: Internal Review 

Our team will acknowledge your complaint within 5 business days and aim to resolve it within 21 

days. If more time is required, we will keep you informed of the progress and expected 

resolution timeframe. 

Step 3: Escalation 

If you are not satisfied with the outcome of your complaint, you may request that it be escalated 

for further review by a senior member of our team. 

Step 4: External Review 

If your complaint remains unresolved after our internal process, you may be able to escalate the 

matter to an external dispute resolution body. While our Facility may not be subject to the 

ePayments Code, we are committed to fair and transparent practices. We will provide you with 

information about any applicable external dispute resolution options at the time of your 

complaint. 

9.      ​ WHAT OTHER IMPORTANT INFORMATION DO I NEED TO KNOW, CAN YOU 
VARY THESE TERMS? 

Variation of These Terms 

Information provided in this PDS is subject to change from time to time and may be 
updated by inclusion on our website.  You can also obtain a paper copy or electronic copy of 

any updated PDS (without charge) on request. Where this PDS includes a reference to content 

on our website, the relevant content of the website referred to forms part of this PDS. If you 

cannot find that information on our website, you can contact us and ask for a copy of the 

statement or information without charge. 

 

  

PART B: GENERAL TERMS OF SERVICE FOR UNLEASHED ACCOUNT 
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10.   ​ AUTHORISATION BY YOU 

You instruct Unleashed (via Stripe and its associated integration with WristCoin) to make, on 

your behalf, payment in full or in part of the purchase price of any goods, services Purchased by 

you less any fees or charges you have agreed to pay (the “Purchase Price“). 

You authorise Unleashed (via WristCoin) to do the following: 

(a)           ​ make, or arrange to make, debit entries in your Customer Account and/or to 

reflect the payment by you of the Purchase Price paid; 

(b)           ​ pay, or arrange to be paid, an amount equal to the Purchase Price to the Resort 

(via WristCoin); 

(c)            ​ debit, or arrange to debit, your Customer Account to discharge your obligations 

pursuant to this Agreement. 

You agree that any additional charges notified to you in the form of Purchase fees or other 

charges by Stripe or WristCoin will be debited from your account by WristCoin in accordance 

with this Agreement. 

The payment of any sum on your behalf will reduce the amount held in your Customer 
Account by a corresponding amount. 

11.   ​ YOUR OBLIGATIONS 

You agree that you must: 

(a)    ​ Use the Unleashed Account strictly in accordance with these Terms and the PDS; 

(b)    ​ Comply with all terms and conditions as may be notified to you by Stripe from 

time-to-time; 

(c)    ​ Comply with all terms and conditions as may be notified to you by WristCoin from 

time to time; 

(d)    ​ Ensure you maintain the secrecy of all passwords or PINs related to your bank 

account and debit/credit cards and protect them from unauthorised disclosure; 

(e)    ​ Taking all reasonable steps to secure your account in the event you suspect your 

Customer Account has been compromised including notifying us immediately in 

accordance with this Agreement; 

(f)     ​ In respect of the WristCoin device: 



 
          ​ i. ​ comply with all terms and conditions as may be notified to you by 

Wristcoin from time-to-time; 

         ​ ii. ​ remain in possession of the WristCoin device issued to you, keep it 

attached to your wrist for the duration of your Unleashed Experience and use 

all reasonable endeavours to ensure it is protected from loss, damage or theft; 

and 

        ​ iii. ​ check-out your WristCoin device at the conclusion of your Unleashed 

Experience; 

(g)    ​ Ensure that you maintain your Customer Account by topping up as required for 

all purchases you intend to make during your Unleashed Experience; 

(h)    ​ Ensure that you monitor the Transaction history in your Customer Account (as 

provided by WristCoin) and notify us immediately if you suspect an unauthorised 

transaction has been made, in accordance with clause 7; 

(i)     ​ Ensure you do not use the Unleashed Account for, or in connection with, any 

illegal activity. 

In addition: 

(j)     ​ You agree that we are not the provider of the goods and services the subject of 

any Purchase by you; 

(k)    ​ as provider of the Unleashed Account, Unleashed acts as a payment agent and 

is not liable for the Purchases you make using the Unleashed Account including but not 

limited to, any liability in respect of the supply of those Goods and/or Services. You 

expressly agree and acknowledge that any claim you may have for supply of Goods 

and/or Services you Purchase using your Customer Account including any subsequently 

requested Refund, whether under the Australian Consumer Law (ACL) or otherwise, is 

between you and the relevant Resort Provider of those Goods and/or Services; 

(l)     ​ you can only access the Unleashed Account via the WristCoin Platform and that 

the Unleashed Account is only for Resort Purchases, which must be made using your 

WristCoin device; 



 
(m)  ​ Stripe is the holder of stored value with funds being held on trust in an underlying 

account to the notional Unleashed Account. You agree and acknowledge that Unleashed’s 

ability to offer and issue the Unleashed Account is dependent on Stripe’s role as the 

holder of the stored value, and that such offer and issue is accordingly subject to Stripe’s 

continuing authority; 

(n)    ​ we are not liable to you for the services provided by Stripe, nor in the event you 

fail to comply with any and all terms and conditions required by Stripe; 

(o)    ​ WristCoin is the device which enables you to access your stored funds in the 

form of payment for purchases. You agree and acknowledge that Unleashed’s ability to 

offer and issue the Unleashed Account is dependent on WristCoin’s role as provider of the 

purchase device, and that such offer and issue is accordingly subject to WristCoin’s 

continuing authority; 

(p)    ​ we are not liable to you for the services provided by WristCoin, nor for any defect 

associated with the WristCoin device, nor are liable in the event you fail to comply with the 

terms and conditions imposed by WristCoin; 

(q)    ​ we are not responsible for withholding or payment of any sales, use, personal 

property or other governmental tax or levy imposed in connection with any Transaction; 

and 

(r)     ​ we are not liable to for any loss, damage cost or expense incurred by you or any 

third party resulting from or in connection with, any illegal activity undertaken using your 

WristCoin device or otherwise in connection with your Customer Account.. 

  

12.   ​ YOUR INFORMATION 

In order to provide the Unleashed Account, we may need to verify your identity.  You agree to 

promptly provide any of the following information upon our request: 

(a)           ​ full legal name; 

(b)           ​ email address; 

(c)            ​ current address; 

(d)           ​ date of birth; 



 
(e)           ​ bank account details; 

(f)              ​ government Issued ID; and 

(g)           ​ any other information which we may reasonably request. 

You consent to us collecting, using, disclosing and storing your information in accordance with 

our Privacy Policy for the purpose of providing the Facility to you and, if required, for the 

purpose of verifying your identity. Further information is also set out in our Privacy Policy. 

Unleashed is committed to protecting your privacy. The personal information you provide to 

Unleashed and any other personal information provided by you in connection with Unleashed 

products and services will primarily be used for providing you with the services and for 

complying with certain laws, regulations and or related payment system or payment scheme 

rules. We have systems and processes in place which safeguard against the unauthorised use 

or disclosure of your personal information. Please contact us if you have any concerns.​

A copy of our privacy statement is available here Privacy Policy - Unleashed Grad Trips 

8.  ​ YOUR REPRESENTATION 

You agree, and hereby represent and warrant, that: 

(a)    ​ You have the legal capacity to enter into and be bound by this Agreement 

(b)    ​ You have the authority to enter into and perform the obligations set out in this 

Agreement. 

(c)    ​ The information you provide pursuant to this Agreement is complete and correct 

as to the best of Your knowledge; and 

(d)    ​ You will not engage in illegal activity using our Facility.  

9.      ​ OUR RIGHT TO REFUSE TO PROVIDE SERVICES 

You agree that we may refuse to provide the Unleashed Account without further notice (in which 

case your deposited funds will be returned to you), and without further liability to you if: 

(a)    ​ we have any reason to believe that to do so may violate any law, rule or 

regulation; 

(b)    ​ where requested by a court, tribunal, governmental or regulatory body; or 

(c)    ​ the agreement between us and Stripe and/or WristCoin is terminated for 

whatever reason. 

https://www.unleashedtravel.com.au/privacy/
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You agree and acknowledge that our provision of the Unleashed Account may automatically and 

immediately terminate if we lose authorisation to provide the Unleashed Account, including due 

to Stripe refusing to offer the stored value Facility to us, or if Stripe’s AFSL is suspended or 

cancelled. 

Upon termination any balance of funds will be returned to you in accordance with clause 5. 

These Terms will nevertheless survive any such termination. 

SECURITY OF INFORMATION 

Unfortunately, no data transmission over the Internet can be guaranteed as totally secure. Whilst 

we strive to protect such information, we do not warrant and cannot ensure the security of any 

information which you transmit via the Unleashed Account. Accordingly, any information which 

you transmit to us is transmitted at your own risk. Nevertheless, once we receive your 

transmission, we will take reasonable steps to preserve the security of such information. 

10. DISCLAIMER OF WARRANTY 

Nothing in this clause or any other clause in this Agreement is intended to limit our obligation to 

render our services with due care and skill, or any other guarantees or warranties provided for 

by applicable law. 

To the extent permitted by law, the services provided by us in relation to the Facility are “as is” or 

“as available” and we make no representations or warranties, express or implied, to you 

regarding the Facility, including without limitation, that the Facility will meet your requirements 

(including your financial needs) or that the Unleashed Account systems will be uninterrupted, 

timely or error free. 

We do not endorse Stripe, WristCoin or any third party website, or assume responsibility or 

liability for the accuracy of any material contained therein. In no event will we be liable for any 

act or omission of any third party including but not limited to you or your financial institution, any 

payment system, any Third Party Provider. 

Your use of the Unleashed Account at your own risk. To the fullest extent permissible by 

applicable law, we disclaim all warranties of any kind, either express or implied, including, any 

implied warranties with respect to the functionality or reliability of the Unleashed Account. Except 

for the purposes of any “consumer guarantees” as defined under Australian Consumer Law, or 

as may be prescribed by relevant Australian Financial Securities Law, we hereby expressly 



 
disclaim all liability for the Facility and for any Goods and/or Services which may be purchased 

by you through our Facility or misappropriation. 

11. LIMITATION OF LIABILITY 

Other than to the extent prohibited by applicable law, we do not assume any responsibility or 

liability for any loss or damage suffered by you, whether directly or indirectly as a result of your 

use of our Facility. In no event will we, or any of our respective officers, directors, employees, 

agents, affiliates or assigns, nor any party involved in the creation, production or transmission of 

our Facility be liable to you or anyone else for any direct, indirect, special, punitive, incidental or 

consequential damages arising out of the use, inability to use, or the results of use of our Facility 

whether in contract or tort or regardless of being advised of the possibility of such damages. 

10.   ​ TERMINATION OF ACCESS 

Access to our Facility may be terminated at any time by us without notice, upon which any 

balance of funds will be returned to you in accordance with clause 5. These Terms will 

nevertheless survive any such termination. 

11.   ​ MISCELLANEOUS 

Variation and Waiver 

A provision of or a right created by this Agreement cannot be waived except in writing signed by 

the party granting the waiver.  

Approvals and Consents 

Where any provision of this Agreement provide for a party to provide its consent or approval 

then such party may conditionally or unconditionally in its absolute discretion give or withhold 

such consent or approval unless this Agreement expressly provides otherwise. 

Entire Agreement 

The agreement contained in this Agreement contains all of the terms, conditions, 

representations and warranties in connection with the agreement reached between the parties 

with respect to the subject matter of this Agreement. 

Relationship of Parties 

Nothing in this this Agreement creates a partnership or joint venture between the parties, and no 

party can bind or pledge the credit of the other party. 

Governing Law and Jurisdiction 



 
The agreement contained in these Terms of Use is governed by and construed in all respects in 

accordance with the laws of the State of New South Wales, Australia and the parties hereby 

submit to the exclusive jurisdiction of the courts of the said State of New South Wales. 

Assignment 

You must not novate, assign or subcontract the agreement contained in this Agreement or any of 

its obligations herein without our prior written consent. 

Force Majeure 

You agree that we are not responsible to you for anything that we may otherwise be responsible 

for, if it is the result of events beyond our control, including, but not limited to, acts of God, war, 

insurrection, riots, terrorism, crime, labour shortages (including lawful and unlawful strikes), 

embargoes, postal disruption, communication disruption, failure or shortage of infrastructure, 

shortage of materials, or any other event beyond our control. 

Severability 

In the event that a provision of this Agreement is found to be unlawful, conflicting with another 

provision, or otherwise unenforceable, the agreement contained in this Agreement will remain in 

force as though it had been entered into without that unenforceable provision being included in 

it. 

Legal Notice Amendments 

We reserve the right to make any changes and corrections to this Agreement. Please refer to 

our website from time to time to review this Agreement and new additional information. Any use 

of our services after publication of such notice shall constitute your acceptance of the 

amendments. 

12.   ​ GLOSSARY 

Definitions ​
The following definitions apply to this Agreement: 

●​ “Account” means your Customer Account. 

●​ “AFSL” means Australian Financial Services Licence. 

●​ "Agreement” means this agreement incorporating the PDS and the General Terms of 

Service. 

●​ “Customer Account” means your stored value account within the Facility. 
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●​ “Facility” means the NCP facility the subject of this Agreement. 

●​ “Fees” mean, unless expressly specified to the contrary in this Agreement, the fees 

payable by you for use of the Facility (including any Third Party Provider Fees) as set out 

in this Agreement. 

●​ “Goods and/or Services” means any goods, services or other property of any kind 

whatsoever (real, tangible or intangible) or any rights with respect thereto. 

●​ NCP means a non-cash payment facility, as more particularly described in the 

Corporations Act 2001 (Cth) 

●​ "Platform" means an e-commerce website, software application, API service or other 

digital intermediary service through which you access the Facility, such as Stripe or 

WristCoin. 

●​ “Platform Provider” means the legal entity that provides a payment Platform to you. 

●​ “Privacy Policy” means Unleashed’s Privacy Policy, which is available at 

https://www.unleashedtravel.com.au/privacy/ 

●​ “Product Disclosure Statement” or “PDS” means the Product Disclosure Statement for 

the Unleashed Account forming Part A of this Agreement. 

●​ “Purchase” means a Resort Purchase. 

●​ “Purchase Price” has the meaning given to it in clause 10. 

●​ “Resort Purchase” means a Transaction made at the Resort, which will be charged in 

$AUD. 

●​ “Resort” means the resort accommodation hosting you on your Unleashed Experience. 

●​ “Refund” means a payment reversal made to you in respect of a Transaction. 

●​ “Stripe” means Stripe Payments Australia Pty. Ltd ABN 66 160 180 343. 

●​ “Terms” means the General Terms of Service forming Part B of this Agreement. 

●​ “Third Party Provider” means a third party entity engaged by Unleashed to assist it 

provide the Facility and may include, without limitation, parties such as Stripe, WristCoin 

and any other financial or software intermediaries. 

●​ “Transaction” means the purchase of Goods and/or Services using the Facility. 

●​ “Transaction Reversal” are payment reversals constituting refunds up to the full amount 

of the Transaction as a result of an error, mistaken payment or Unauthorised 

Transaction. 



 
●​ “Unauthorised Transaction” means a Transaction that is made on your Customer 

Account without your knowledge, consent or approval. 

●​ “Unleashed” means Travel Is Living Pty Ltd (Trading as Unleashed Travel and /or 

Unleashed Grad Trips Pty Ltd (ABN 49 127 592 438). 

●​ “Unleashed Experience” means the Grad or Schoolies trip you have booked through 

Unleashed. 

●​ “WristCoin” means WristCoin Inc, Toronto Canada 
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